
 
 
 
 
 

Public Service Announcement 
 

Working together for your child’s success 
 
Start Date:  May 14, 2026 
End Date:  May 25, 2026 
Nunavut-wide 30 sec 

The Department of Education would like to clarify communication channels for parents 
and guardians. A good relationship between the home and the child’s school is very 
important, so every student feels safe and supported. 

Guided by piliriqatigiinniq/ikajuqtigiinniq, parents are encouraged to speak with your 
child’s teacher about learning, behaviour, homework, or classroom expectations. If the 
issue isn’t resolved, contact the school principal. You can also talk to the principal for 
concerns about the school environment, rules, safety or attendance. Communication 
can be in person, by phone, or email. Be clear and respectful, and work together toward 
solutions. 

If further action is needed, you can contact your local district education authority (DEA) 
or the Commission scolaire francophone du Nunavut (CSFN) for guidance on school 
policies and programming. You can also reach out to the regional school operations 
(RSO) offices for support with school operations and staff conduct. 

DEA/CSFN contact information: 

https://www.gov.nu.ca/en/education-and-schools/district-education-authority-dea-and-
commission-scolaire-francophone-du 

RSO Contact Information:  

Qikiqtani: Kivalliq: Kitikmeot: 

(867) 899-7350 (867) 793-2803 ext 3420 (867) 982-7420 

QSOSO@gov.nu.ca KIVSOteam@gov.nu.ca  KitSOHR@gov.nu.ca  
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ᑭᒃᑯᑐᐃᓐᓇᕐᓄᑦ ᑐᓴᕋᑦᓴᐃᑦ ᐊᑐᐃᓐᓇᐃᑦ ᐃᓄᒃᑎᑐᑦ, ᖃᓪᓗᓈᑎᑐᑦ ᐃᓄᐃᓐᓇᖅᑐᓐ ᐅᐃᕖᑎᑐᓪᓗ ᐅᕙᓂ www.gov.nu.ca. 
Public Service Announcements are available in Inuktitut, English, Inuinnaqtun and French on www.gov.nu.ca. 
Kavamatkunnin Tuhaqtitaujukhat hailihimajun Inuktitut, Qablunaatun, Inuinnaqtun Uiuitullu uvani www.gov.nu.ca. 
Les messages d’intérêt public sont disponibles en inuktitut, en anglais, en inuinnaqtun et en français au www.gov.nu.ca. 
 
Communications 
 

We encourage open communication and value the partnership we have with families, 
recognizing that by working together with parents, we are better able to support the 
success of all students.  

### 

Media Contact: 

Kuthula Matshazi  
Director, Stakeholder Engagement 
Department of Education 
867-975-5649  
info.edu@gov.nu.ca 


